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What means are you utilizing to reach your 4th quarter 

sales goals?  We are 1/3 of the way through the last 

quarter of the year.  Is your business in a position to 

reach your goals?  At this time of year itõs all about 

numbers.  Position yourself and your company for a 

strong 4th quarter and get some positive momentum 

moving into the new year!  
 

Conventional marketing practices such as direct 

mailing, emailing and other forms of advertisement are 

beneficial but the most effective method is                    

tele -marketing.  

 

Finish the 
Year Strong  

Telemarketing is the quickest way to qualify a prospect and hit your sales goals.  A 

shorter sales cycle means you close deals and achieve RETURN ON INVESTMENT faster.  

When doing emailing or mailing it can take seven or more touches for the prospect to 

recognize your company name and branding. Only after that recognition happens will 

the prospect possibly  pick up the phone and give you a call.  

 

With telemarketing it can take as little as 1 phone call to set a qualified appointment for 

your sales team to get a sale. Our professionals will ask the questions you need answered 

and make sure they fit within your parameters. We will work with you on building an 

effective script that will provide your team with the leads or appointments you need to 

hit your goals.  All the while your prospects are under the impression that our  Customer 

Relationship Specialists are sitting in your office with you.  

 

Our agents are trained to sound as part of your company.  They will answer the 

questions your prospects have with fluidity and confidence.  Combining their skill with 

our Quality Assurance and Confirmation processes creates a recipe for success.  Your 

prospect will be thoroughly qualified and fully prepared for the appointment set with 

your sales rep.  

 

In addition to our lead generation and appointment setting specialties, we also have 

extensive experience with inside sales, surveys, customer services, answering services, 

seminar booking, database cleansing services and more.  

 

You don't need to fall short in 2009.  QCSS is the trusted partner that will help you meet & 

exceed your goals.  
 

Call us today !!   888.229.7046  

Q-Case 
Study:  

Roofing Industry  

Pain Points & Program:  

This commercial & residential roofing giant  who has been an 

expert in the industry for almost 40 years called upon QCSS to 

build a program that would create a consistent strategy of 

prospecting, lead generation and appointment setting.  They 

needed a measured and systematic approach that could be 

duplicated to find opportunities between $57,000 and $3 million. 

To reach their goals their only option was to free up their sales 

team.  Your sales team should be spending their time selling 

rather than prospecting.  

 

Some of the challenges this company was facing:  

�x�� No consistent pipeline  

�x�� Slow market trends with not enough referral business  

�x�� Needing diversity in branding, marketing & prospecting  

 

Results:  

This has been such a successful program for our client and QCSS.  

Through our partnership, we were able to achieve:  

�x�� A consistent branding effort as an invisible extension of their 

company  

�x�� Continual improvements and results through constant 

communication  

�x�� An updated accurate database complete with email 

addresses for future email marketing campaigns.  

�x�� Execute, manage, measure and provide quality 

appointments with a 98% book to sit rate  

�x�� Close to $4 million in proposals from our appointments  in their 

pipeline.  

�x�� The investment for 6 months was less expensive than in house 

management yielded a 600% ROI  
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