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At QCSS we  understand that referrals are a key to 

growing your business. The most successful sales 

leads come from satisfied customers and strong 

alliance partnerships.  

 

QCSS provides an outsource service across 

industries to support our clients  Sales, Marketing 

and Customer Service Teams through:  

Lead Generation  

 Appointment Setting  

Tele -Selling  

 Inbound Customer Services & Sales  

 

QCSS offers superior quality service in a culture of 

NURTURING RELATIONSHIPS  with our skilled, 

experienced representatives, our proven 
strategies , and our result oriented environment in 

the Construction, Technology, Financial, Insurance, 

Manufacturing, Logistics, Consulting, Beauty and 

Consumer Goods industries.   

We strive to satisfy our clientsõ needs for increased 

Sales, providing measurable results , building 

client databases, maximizing efficiencies, forming 

strong relationships, maintaining excellent service 

levels, consistent company growth and giving a 

greater return on investment.  

 

If you know anyone you believe can benefit from a 

Call Center Partner for new revenues with best ROI, 

please call Karin Hall at 888.229.7046 

The higher the response rate ð the more opportunities ðthe more opportunities ð the 

more sales your company will close.  

Telemarketing can be an excellent means for introducing your company to a new 

prospect but itõs also an excellent way to follow up with current clients / customers to see 

if their experience with your company was satisfactory. There are so many great uses for 

telemarketing!  

Anyone who is selling or marketing a product or service knows it can also be very difficult 

to track and measure response rates with other marketing Medias. Is your piece getting 

to the correct person? Are they taking time to read and learn about your company? 

Does it prompt them to want to set up an introductory meeting? With Telemarketing 

your results are instant.  

The Client:  This client is an industry expert in 

keyword searches online for companies of 

all sizes. The goal of this campaign was not 

only to build their sales pipeline but also to 

get their brand out to as many prospects as 

possible.  

The Program: Along with our client, QCSS 

customized a program that would allow us 

to act as their invisible extension, conveying 

their brand, services, benefits and 

capabilities. The program targeted 

businesses creating a CRM strategy to 

generate phone appointments and qualify 

opportunities to talk to decision makers 

about website optimization (Google & 

Yahoo paid search advertising).    

All leads & opportunities are highly qualified. 

We uncover monthly budgets, whether they 

outsource or manage in house as well as 

any pain points the prospect may have in 

regards to the optimization process.  We also 

perform database cleanup on all leads and 

records - giving the client updated accurate 

records, contact names, and email 

addresses for future marketing endeavors.  

The Results: The program proved very 

successful. Throughout the pilot program our 

team of professionals generated over 1200 

leads & 82 solid appointments. The client has 

so far closed 3 contracts already giving 

them an impressive ROI. The client said 

óWorking with QCSS was very informative & 

positive. Their reports, follow up, and highly 

qualified leads gave us a very positive 

experience. The QA team was great with 

follow through & always searching for areas 

of improvement ð we would definitely 

recommend QCSS!ó  

Congratulations, your Business is Surviving  

in a Stalled Economy   

By now, youõve made the necessary adjustments, stabilized your 

banking relationship, shed unprofitable or unreliable customers, 

networked within your industry, deleted poor -selling products 

and had a frank discussion with your employees.   You may have 

eliminated your capital expenditures budget and downsized 

(voluntarily or involuntarily) since the recession began; but at 

least you're still in business.  
 

"Clients and customers are looking at your products and services 

through new lenses."  
 

While you are waiting for the recovery to take place next 

quarter, last calendar quarter or sometime next year...   here 

are  seven  midyear recommendations for survival in a frozen 

economy:  
 

1. Don't assume a return to normal.    

2. Know your leading indicators.    

3. Don't wait for permission.   

4. Develop scenarios.    

5. Stay focused on costs.    

6. Focus on high - potential customers.    

7. Assess your customers' trust in your brand .   

 

For a frank discussion about your 2009 goals and how to plan on 

reaching them, call 630|208|7440.  

Whyételemarketing?  

Everyone in business uses telemarketing - it       

is one of the most essential & effective 

marketing tools  available.  According to       

the DMA (Direct Marketing Association) 

telemarketing yields the highest response 

rates  compared to other conventional 

marketing tools.   

If you are a company  that is marketing or 

selling your products / services you know that 

right now more than ever it is essential that 

you reach as many prospects as possible. 

Marketing campaigns can be costly, no 

matter which means you utilize. So make sure 

that when you are spending money you are 

doing so wisely.  


