Where the only call
that matters

Colors of Cal Cent s

The call center industry is one made up of many shapes, sizes & colors. Right now in this
uncertain economy, call centers seem to be steady and some still growing - why?

Telemarketing can be used as a seamless extension of any business din any industry.
Every business owner wants to grow their business. As budgets get reduced, business
professionals are going to be reaching out to utilize the practices they know works best.
Telemarketing has consistently produced at levels that many other marketing means

could not 0 lowering customer acquisition costs and increasing customer retention. Call
centers grow your business with a variable cost vs. fixed; we are a major push in

QCSS Embraces o7 .
stabilizing the economy as we continue to promote growth.

communication
& innovation to With the call center industry coming together as a whole we are starting to see a turn in
transform human how call centers operate and are viewed. More call centers are taking accountability
interactions into for improving customer relations, seeing that they are in compliance with all laws
powerful & pertaining to call centers, and proactively self regulating training and metrics to
passionate continually move in the right direction.
customer
experiences.

Millions of people around the United States are employed by call centers
benefiting the economy - why?

Although many people look at telemarketing in a negative fashion dit is a mandatory
industry for businesses to survive. Call center representatives have backgrounds from
nearly every industry possible - giving call center teams a wealth of information and
experience. All agents are trained extensively not only to handle difficult personalities &
problems but they are also trained to sell and think on their feet - creating solutions.

These skills not only account for production & satisfaction from customer but it is also
something that the individual agent can take with them to whatever position / industry
they may seek in their future careers. Essentially these are the skills that are the
foundation for any businessman or businesswomen.

Call us today for a free consultation on how a call center can help stimulate
company growth.

Character...Honor...Ethics...Integrity...Open
Communication...Sense of Humor

These are at the core of every Peace of Mind Virtual

Assistance client and team member. Peace of Mind Virtual Peace of Mind
Assistance began as a solo practice focused on bringing the - -
Golden Rule and personalized service back to professional virtual assistance

services in Chicagoland. Today those standards are still in
place as our team of highly skilled virtual professionals offers
a myriad of services to clients across the nation.
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Remember the first day you opened the doors to your 708.361.4863

business? You had that fabulous feeling of starting fresh, www.vapeaceofmind.com
making a difference and using your passions and expertise

to make a difference. Do you find yourself overwhelmed

and frustrated with paperwork and administration outside

your expertise that keeps you from doing what you LOVEto
do?

Icing on the Cake

Solutions delivered by highly skilled professionals building long
-term relationship with our clients. Whether you need
assistance wading through all the resumes for that open
position, a fantastic coordinator for your spring golf

) tournament, or simply desire to get your invoices out on time
m for once, the Peace of Mind VA team is here to serve

BUFFAL
(¢]:{0)"4: You need time to manage your business

AREA Let Peace of Mind Virtual Assistance  manage the details.
CHAMBER OF

COMMERCE

QCSS is proud & thrilled to announce that we are now a 24/7
call center. Our 24/7 hours would cover the following services:

Dondét | et your customer or po
voicemail. Our professional Customer Relationship Specialists
will provide a seamless extension of your business. If extending
your business hours makes sense for you call QCSS for

a free consultation 8888.229.7046

QCSS Inc
275 W Dundee
Buffalo Grove, IL
60089
WwWw.gcssinc.com
888.229.7046
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Pl ease dondt k aepapweriataall efercalkbesiness. If you
know anyone in your network of family, friends, or clients that would benefit

from a free strategic planning session please
contact Karin Hall




