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Perhaps you have been considering expanding
your sales team or investing dollars in professional
appointment setting or lead generation for your
sales reps.

In either one of these scenarios you most likely have
considered using or started looking into call center
services.

Using a call center for your inbound call needs as

well as outbound calls is one of the best things you S A '
can do for your company. Many people often first HOW DO YOU GET
consider starting an in  -house effort. Over 70% of
those operations are shut down within the first year.
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& innovation to team can be costly and can yield high turnover.
transform human It can be very difficult to find professionals that are tenured in the call center field. Between hiring,
interactions into turnover replacement, overhead, dialing technology and other miscellaneous costs it become
powerful & almost unbearable to have anin  -house operation, which is why outsourcing to a trusted partner is

passionate key when you make the decision to utilize call center services.

customer These are some steps to finding a call center that will serve your company and specific needs best:

experiences.

e Letyour search begin online. Browse through as many online Call Center Directories and
Guides as you can. Determine if the location of the call center matters to you.

e Narrow your search down to the top three call center you chose and then make site visits.
This is a great way to meet the operation teams you will be working with as well as getting
to see their representatives in action.

Start your search off right with a full service call center like QCSS.

QCSS Inc. (Quality Customer Service & Sales) has spent the last 18 years perfecting custom
programs designed around our clientds needs to L
pipelines, and raving fans. For more information on all of our Inbound & Outbound services

visit us online: WWw.qcssinc.com  or call now: 888.229.7046!
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e Event Notification
e Appointment Reminders
¢ Dissemination of Information

e Employee Notifications & Announcements

e OQOutage Notification

¢ Recalls

e Political Messaging & Fundraising
Pl ease donbd

us a secret! e Messages/Press Releases

e Product Update Announcement

We appreciate all  Emergency/Crisis Control Notifications & Alerts
referral business. If

you know anyone 888.229.7046 If your business requires a quick and effective way to

in your network of communicate information by phone - contact QCSS
family, friends, or and ask how can help you
clients that would manage customer contact campaigns

benefit from a free
strategic planning
session please

contact Karin Hall.

Toll Free:

888.229.7046 #1. They have a supporting culture.
Call center retention can be sustained if the culture your employees are working in is
positive, supportive and fun.

#2. They know their people are the key to success.
Without the man labor of the representatives working hard on each and every call adding
their own personal touch success would not be attainable.

#3. They focus quality around the clientds expecH
Although a good call center will have guidelines of what creates quality results and work

an exceptional call center will make sure that it not only mirrors what the client expects but

supersedes it.

#4. They have an collaborative planning process.

A top call center will have a team of minds working towards a goal, solution or new
company effort. Every person working within the company will have a view or idea to offer
that other may not have had. Bringing all personalities and thoughts to the table together is
a strong way to build up a team.

QCSS Inc #5. They have an effective mix of people and technology.
The combination of skilled professional agents and a quality predictive dialing system

275 W Dundee makes for a powerful and dynamic means to achieve the highest level of productivity.

Buffalo Grove, IL

60089 #6. They are willing to experiment and they see the possibilities.
A good call center will take a look at almost any type of program and will gladly accept a
challenge. They wont be afraid to take new on new programs they have never done
before and they see the promise in any program they agree to try.

888.229.7046 - CALL NOW !

www.gcssinc.com
888.229.7046




