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DRAKE RESOURCE GROUP 

 

Drake Resource Group, Inc. is an award-winning developer 

of customized and innovative learning solutions for Fortune 

1000 clients across industries.  For more than 14 years, DRG 

has helped clients create effective learning solutions that 

work in their organizations.  We are committed to matching 

the right people and other resources with each project.  Our 

hand-picked teams have been consistently recognized for 

delivering results that last. DRG consultants are experts in 

adult learning and instructional design and are devoted to 

developing solutions to help employees quickly master new 

products or skills. 

 

In addition to services which include Instructional Design, 

Project Management, Facilitation, Web Design, Technical 

Writing, Graphical Design and Web Development, Drake 

Resource Group offers customized solutions as well as 

numerous business product offerings which can be easily 

tailored to meet specific organization needs.  For more 

information, visit www.DrakeRG.com. 

 

     
Please donõt keep us a secretð we appreciate all 

referral business. If you know anyone in your network of 

family, friends, or clients that would benefit from a free 

strategic planning session please contact Karin Hall 

 

Toll Free: 888.229.7046 

 
QCSS Inc 

275 W Dundee   

 Buffalo Grove, IL 

60089 

www.qcssinc.com  

888.229.7046  
Proud Members of:  

        

QCSS Embraces 

communication 

 & innovation to 

transform human 

interactions into  

powerful & 

passionate 

customer 

experiences.  

How will you stand out in 2009? With hard work and consistent, smart marketing efforts 

you can bring your company to new heights and into a positive and stable position. In 

a recent poll taken by business owners 2/3 of the respondents anticipate that the 

current economic crisis will have a negative impact on their business this year.  

 

We can not be in anticipation of negativity in our businesses if we wish to excel. We 

can certainly plan for times like these to be prepare ourselves to make necessary 

adjustments to our usual routines, but it is imperative we maintain a positive outlook. 

The economy will turn around and flourish again, but until then there are so many 

creative and effective ways to market your company to maintain a successful 

business. 

 

¶ Audit your current marketing processes & what has yielded the most success 

¶ Continue to do anything that has worked for you in the past 

¶ Retouch with old prospects & clients 

¶ Make sure all your efforts complement each other well  

¶ Think out of the box- come up with new solutions and ideas 

¶ Talk to a trusted call center- telemarketing is an excellent source for bringing in 

new business and reintroducing your company to the public.  

 

For more thoughts on bringing in new business or strategically planning for a successful 

call center campaign, please call QCSS Inc. With 17 years of experience and proven 

results, we are a trusted source for building customized programs to being greater 

success, shortened sales cycles, and higher ROIs.  

888.229.7046 

Thatõs right, give us a break. Telemarketing is one of the most effective and successful 

marketing tools a company can utilize. It can be used across every industry and 

every revenue bracket. The response rate can be over double that of standard 

direct mailing & e-mail marketing.  Telemarketing programs can yield huge ROIs and 

can seal the gap between companies & their customers.  

So why is telemarketing getting such a bad rap? Lets delve into what the definition of 

telemarketing is. 

 

Telemarketing:  the marketing of goods or services by telephone  

 

Nowhere in that definition does it pinpoint a call center, because you donõt have to 

be in a call center environment to utilize telemarketing. The reality is we all 

òtelemarketó on a daily basis.  

So many people are quick to judge and make negative comments concerning 

telemarketing- but every single businessman & businesswoman in this world uses 

telemarketing to sell their products / services. Is there anyone in business that you 

know that doesnõt pick up a phone to conduct business? If you contact prospects to 

cold call, confirm an appointment, call to register someone for a seminar or are 

simply gathering feedback from a current or new client you are telemarketing.   

Because there are plenty of call centers that donõt operate with integrity and 

business ethics the entire industry is put under a big black cloud. Laws were written 

and passed to regulate call centers that were never abusing their services or 

contacts in the first place. These call centers that do operate at a high level of 

integrity and honesty are being punished. But the call centers that were actually 

abusing the system in the past will be the same call centers tat will continue to abuse 

the system in the future.  

Because of these grave misconceptions telemarketing has been blackened in the 

eyes of businessmen & women as well as customers & consumers. Please take this 

into consideration- we never want to be thrown into the same category as those call 

centers. There are hundreds of call centers in the United States alone like ours that 

want to change the connotation associated with the word òtelemarketingó or òcall 

centeró. We want to educate both businesses and consumers concerning the 

benefits of this service and the understanding that every business in the world uses a 

form of marketing via the telephone.  

So the next time you are having a conversation and something negative comes up 

about telemarketing- remember- give us a break- you do it too!   

Telemarketingé. Give me a break!  

 

Sue Drake 

201 Moorequte Trail  

Hawthorn Woods, IL 60047 

847.540.0655 

info@drakerg.com 

www.DrakeRG.com. 
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