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Response rates is just one of the many excellent reasons that

telemarketing is so important to any company looking to grow their business. If you are a
company that is marketing or selling your products / services you know that right now
more then ever it is essential that you reach as many prospects as possible. Marketing
campaigns can be costly, no matter which means you utilize. So make sure that when

you are spending money you are doing so wisely. The higher the response rate dthe
more opportunities. The more opportunities 8 the more sales your company will close.

According to the DMA (Direct Marketing Association) telemarketing yields the highest
response rates compared to other conventional marketing tools. Not only is this good for
introducing your company to a new prospect but its an excellent means to follow up
with new or current clients / customers so see if their experience working with your
company was satisfactory. Most peopl e
mail, however, a very high percentage will go through the survey over the phone.
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It can also be very difficult to track and measure response rates with other marketing
medias. Is your piece getting to the correct person? Are they taking time to read and
learn about your company? Does it prompt them to want to set up an introductory
meeting?

These are all great questions that every Marketing Director asks themselves dat QCSS you
get instant results emailed daily and a detailed report weekly. You will understand all the
metrics of what the |list your purchased, t
prospects interested and much more.
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To learn more about how higher response rates through telemarketing can greatly

benefit your company please call us toll free @ 888.229.7046.
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People buy from those they 1ike. | f t

into your sparkling personality or given them gifts of knowledge,
how can they like you?

Especially in these difficult economic times building strong
relationships with your entire database is critical. You may think
getting around to see all 10,000 people in that database once a
month, every month of the year seems be a bit impossible. We
agree! Butthereareways fiand they dondt
shirt and cape on your back.
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An informative and engaging newsletter can get you there, so long
as it is done right.
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Make it resonate.
Pepper Group®s experts can

by crafting the right approach and developing content that fits
your needs and corporate personality.
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The Pepper Group, Inc.
1270 West Northwest Hwy
Palatine, IL 60067
847.963.0333

peppergroup.com
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At QCSS we understand the value of strong partnerships. Over the last 17 years of A
business we have received a very high percentage of new business each year £y |
due to referrals from colleagues & friends. Which is why we created the Q -Alliance
Partner Program. |tés our way of giving
This is a mutually beneficial program in which we will do everything that we can

to promote your business to our clients in return for the same.

0 Q-Tips Feature: You will receive a spread in our Q
company to over

-Tips newsletter which giving exposure of your
50,000 prospects . It will contain a 3 paragraph story on your company or a
special offer you may be running, logo, direct link to your website, and contact information.

0 Welcome Packet Feature : Every new client & Alliance Partner will receive a welcome packet
from QCSS which will feature additional information about our company as well as
pamphlets / informative packets from each of our Alliance Partners.

0 Website Banner Link: Your company will get a banner on our website along with a short
summary of what your company specializes in.

0 Bundle services: We will take time with every prospect & client to see if there is a need or pain
point to align your company with. As we begin to understand their need we will strategic

meet with our team to discuss other elements they may be lacking and how we can fill that
hole.

0 Financial Reward: Any client that lands a contract from your referral through any medium will
be rewarded. We will give you 5% on any hours purchased for up to 12 months.

0 Company Discounts: Any QCSS call center services that your company would be interested in
utilizing will be offered to you at a discounted price.

To learn more about our Alliance Partner Program please call Deana Skyles @ 888.229.7046.
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referral business. If you know anyone in your network of

family, friends, or clients that would benefit from a free
strategic planning session please contact Karin Hall

Toll Free: 888.229.7046




