
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Where the only call 

that matters is yours…. 
 
 
 

 

Outbound Services 

 

Appointment Setting 

 

Lead Generation 

 

Tele-Selling 

 

Seminar Booking  

 

Client Reactivation  

 

 

 

Inbound Services 

 

Customer Service 

 

Lead Capture 

 

Up-Selling  

 

Advertising Response 

 

Voice Broadcasting 

 

Data Entry 
 

 
 
 
 

 
 

 

 

QCSS Inc. 

275 W Dundee 

Buffalo Grove, IL 60089 

888.229.7046 
www.qcssinc.com 

Supplier Business Classification 
(Self‐Certification) 

 
 

QCSS Inc.  

275 W Dundee 

Buffalo Grove, IL 60089 

Phone: 847.229.7046 Fax: 847.229.7047  

www.qcssinc.com 

khall@qcssinc.com  

 

 

Organization Information 

 

 

1. Provider of Marketing Communication, Call Center Services 

 

2. Corporation — Federal I.D.# 36-4011804 

 

3. Size between 1‐99 employees 

 

4. NAICS Code: 541613 

 

5. Small Business (defined as, including affiliates, that is independently owned and 

operated, not dominant in the field of operation in which it is bidding on Government 

contracts, and qualified as a small business under the criteria and size standards in 13 CFR 

Part 121). 

 

6. Woman‐Owned Business Status (defined as, a business concern which is at least 51% 

owned by one or more women; or, in the case of any publicly owned business, at least 

51% of the stock is owned by one or more women, and whose management and daily 

business operations are controlled by one or more women). 

 

I understand that under 15 U.S.C.l (645(d), any person who misrepresents a firm’s status as 

a small or small disadvantaged business concern in order to obtain a contract to be 

awarded under preference programs established pursuant to section 8(a), 8(d), 9, or 15 of 

the Small Business Act or any other provision federal law that specifically references 

section 8(d) for a definition of the program’s eligibility shall: 

 

(i) Be punished by imposition of fine, imprisonment, or both 

(ii) Be subject to administrative remedies, including suspension and debarment; and 

(iii) Be ineligible for participation in programs conducted under the authority of the Act. 

 

 

 

 
 

Karin Hall  

CSO / Co-Founder 

March 18, 2010 
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