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Mission
Nurturing Relationships

Vision
QCSS embraces communication and
Innovation to transform human
Interactions into  powerful & passionate
customer experiences.




QCSS Call Center Services

Q-OUTBOUND CALL CENTER SERVICES

Aead Generation / Qualification
AAppointment Setting

/Sales (Up-Selling & Cross-Selling)
/Database / List Updating & Maintenance
/Event & Seminar Registrations

/Data Entry

Q- INBOUND CALL CENTER SERVICES

A ead Generation / Qualification
/Customer Service

/Sales (Up-Selling & Cross-Selling)
/Database Management

/Event & Seminar Registrations
Market Research/Surveys
MMembership Application Fulfillment
/Direct Response / Support -TV & Radio Commercials & Infomercials, Website, Print Ads
/Melp Desk -Troubleshoot -Products, Services

QCSS offers extended business hours as well as 24/7 upon request.




OuriPromise

We are QCSS, Quality Customer Service and Sales and have been answering

these questions while nurturing our <clien
industries for over 17 years. We do so with a dedicated team of telephone

sales representatives, a quality assurance staff and the best calling

technology on the market. Our strategic partnering with our clients has

resulted in greater customer and employee retention for our clients and solid

sales growth while freeing up our clients resources, allowing them to focus on

their core business. We take the guesswork and fear of loss out of any sales or

business development program.

Before we begin each project, we take the time to fully understand what our
clientds pain points may be and how we ca
the objective of the campaign, target a very specific audience, (your perfect

looking client replicated) and then the message is created for scripting. We

train our staff on your project and we commence calling with our

experienced team.




A QCSS will work with you to customize a script that
will provide a seamless extension of your
companyos sales team & dri v

A Our professionally trained agents will then use this
script as a guideline for their phone conversations.

A All scripts include a detailed FAQ page to give our
agents the confidence and knowledge they need
to represent your company.




