
Where the only call that matters is yours…. 

Mission: Nurturing Relationships 

 

Vision: QCSS embraces communication and 

innovation to transform human interactions into 

powerful & passionate customer experiences.  
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Q-OUTBOUND 
•Lead Generation / Qualification  

•Appointment Setting 

•Sales (Up-Selling & Cross-Selling) 

•Database / List Updating & Maintenance 

•Event & Seminar Registrations 

•Data Entry  

 

Q- INBOUND 
•Lead Generation / Qualification  

•Q-PAS (Professional Answering Services)  

•Customer Service  

•Sales (Up-Selling & Cross-Selling) 

•Database Management  

•Event & Seminar Registrations 

•Market Research/Surveys  

•Membership Application Fulfillment 

•Direct Response / Support-TV & Radio Commercials &  Infomercials, Website, Print Ads 

•Help Desk-Troubleshoot-Products, Services  

 

QCSS offers extended business hours as well as 24/7 upon request. 
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Professional Outbound Program Benefits 

} Free up time to stay in front of the client rather than 
prospecting inefficiently  

 

} Allow professionals to manage, train, motivate, monitor 
and be accountable for results 

 

} Augment efforts through technology & integration to get 

to     market FASTER 

 

} Test market products or services prior to roll -out  

 

} Use experienced proven strategies of appointment setting, 
lead generation & sales for 18 years  

 

} Empower and motivate your team with leads and 
appointments that are delivered on a consistent basis that 

you can count on for your GROWTH 

QCSS uses processes, quality people & innovation  

to attain RESULTS! 
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Program Training  

Product  & Industry 

Knowledge  

FAQõs 

Branding, delivery, 

tone, customer 

experience designed 

& duplicated  

Problem Solving Skill 

Training,  role playing  

Voice Tone & 

Technique  
Technology  

Skill Development for 

smooth transition & 

consistent  data  

CRM 
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Successful Script Building  

QCSS will work with you to customize a script that 

will provide a seamless extension of your 

companyõs sales team & drive productivity .   

 

Our professionally trained agents will  then use 

this script as a guideline  for their phone 

conversations.  

 

All scripts include a detailed FAQ page to give 

our agents the confidence  and knowledge  they 

need to represent your company as an invisible 

extension.  
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Each campaign will have 
dispositions which will tell you how 
each call ended. This is a 
pertinent piece of information for 
tracking your dialing results.  
 

We will design these dispositions 
specifically for your campaign 
needs utilizing as many as you 

need .  
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       At QCSS, we are able to offer real time transmittals of your sales, registrations, appointments, 
messages and leads. If you have a web -enabled platform we can go right into your system and 
enter the data live and process orders on the spot.  

 

       QCSS will work with you to design a integrated process which is live and secure so that you and your 
team have access to your  information as we make it happen!  

  



Each day you will receive a recap all of the leads / sales / 

appointments that were generated for the day.  

 

This will arrive to your inbox by 11pm CST every evening. It will 

be in xls / csv format.  
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Your leads will look similar to below  

you will get all the standard information as well as full comments from our agents on 

the outcome of the call and all of your qualifiers.  
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Detailed Dialing Reports 

are emailed weekly to 

your team for review and 

analysis.  
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     QCSS integrated technology gathers marketing information, stores contact history by 

phone number, and has state of the art predictive dialing technology which allows us 

to dial approximately 30-50 dials per hour on a B2B campaign and 80-100+ dials per 

hour B2C.  Technology can help us get you to market faster while we hit ratioõs critical 

to being cost -effective.  

  

    We have benchmarked that out of those 30 -50 dials B2B they will be able to                  

pitch 5 -7 contacts per hour and  10-15 per hour on average for B2C prospecting.    

 

     Our technology also allows us to use your office number as caller ID so that your 

number & Company names shows up when we make the calls.  

 

    Our technology quadruples what one person in your office can dial & pitch in an hour 

on a regular phone creating more opportunities to build your pipeline and close the 

sales!  
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•Project Specific Training  

•Professional calling agents  

•Script Writing  
•Technology  

•List Procurement Consulting  

•Quality Assurance  

•Pipeline Filling Consistency  
•Project Management  

• Integrated Approach  

•Turnkey  

•Communication & Feedback daily  
•Production!  
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You will be receiving an introduction call from our Operations 

Manager when your program launches. They will be going through 

any questions you may have on your campaign as well as running 

through the findings from the launch.   

 

 

As part of our commitment to you for Quality Assurance & Project 

Management, a weekly call is prescheduled to review the prior 

weekõs calling report and discuss productivity. In these sessions we 

will be looking to you to share how your leads /appointments / 

sales processes are going and any feedback you may have.  

 

 

This feedback is what drives a successful program -as it allows our 

client to learn from us and our team to provide feedback, make 

improvements and share ideas -findings. We work together on a 

continuous improvement model as we partner together.  

 

 

We invite all of our clients to remote monitor our representatives on 

your program so that our collaborative feedback can help us 

reach our goals sooner. This is an excellent opportunity for you to 

build confidence and trust in our agents and in the program.  

  

 

 



    We are QCSS, Quality Customer Service and Sales and have 
been answering these questions while nurturing our clientõs 

customers for retention for many industries for over 19 years.  

We do so with a dedicated team of professional telephone 
sales representatives, a quality assurance staff and the best 

inbound/outbound calling technology on the market.  

 

    Our strategic partnering with our clients has resulted in greater 

customer and employee retention for our clients and solid 

sales growth while freeing up our clients resources , allowing 

you and your team to focus on your core business . We take 

the guesswork out for you to focus on your own business and 

manage your program like itõs our business. 

      

     Before we begin each project, we take the time to fully 

understand your customer and unique needs related to your 

business and customize it .  From process, training, testing to  

implementation, we manage the details.  Our promise is 

making your experience with us a partnership of high value, 

peace of mind and a realized return on investment . 
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   We look forward to launching a successful  

campaign with you!  

 

If  you have any further questions please feel 

free to email khall@qcssinc.com  
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QCSS Inc.  

275 W Dundee 

Buffalo Grove, IL 60089 

Local: 847.229.7046 

Toll Free: 888.229.7046 

www.qcssinc.com 


