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QCSS: Nurturing Relationships

We are QCSS, QUALITY CUSTOMER SERVICE AND SALES and
we have been nurturing our clientd
since 1991. QCSS will drive your sales and revenue with flexible, cost
-effective and industry specific inbound and outbound telemarket-
ing strategies. Itis a personal and professional process created by
our driven and result oriented environment. We will take the time to
understand your business, your clients, and your unique needs.
QCSS provides marketing-by-phone strategies along with innova-
tive ideas to increase your conversions, sales, and ROI.

We empower companies to grow by cen-
tralizing the customer service experience,
producing quality leads, setting the best
appointments, and creating more oppor-
tuni ties. Il tds an ap
sistency in branding, and growing your
pipeline. QCSS. embr aces our

sales and marketing goals as our own in
order to continually fuel and maximize
your PRODUCTIVITY and PROFITABIL-

ITY.

Our STRATEGIC PARTNERING with clients results in greater cus-
tomer and employee retention and solid sales growth while freeing
up your own resources. This allows your teams to focus on your
core business. We take the guesswork and fear of loss out of any
sales or business development program. We 8 v e partne
business-to-business and business-to-consumer companies across
the United States, earning praise from Call Center Magazine as one
oftheoBest Call Cent e 06Surlusinessitren withn
honesty and integrity and the results speak for themselves.

QCSS embraces communication and innovation to transform human
interactions info powerful & passionate customer experiences.
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Q- INBOUND CALL CENTER SERVICES

OUR INBOUND SERVICES INCLUDE:

Customer Service

Q-PAS (Professional Answering Services)
Lead Generation / Qualification

Sales (Up-Selling & Cross-Selling)
Database Management

Event & Seminar Registrations

Market Research/Surveys

Membership Application Fulfilment

Direct Response / Support-TV & Radio Commercials & Infomercials,
Website, Print Ads

Help Desk-Troubleshoot-Products, Services

QCSS now offers extended business hours as well as 24/7 upon request.

At QCSS we know that 40% of first time callers will
NOT leave a message on a voicemail or
answering machined which means missed
opportunities for you. With our Inbound Call Cen-
ter you can rest assured that every call that
comes to your business will be answered
prompftly and seamlessly by one of our
Customer Relationship Professionals.

OUTSOURCING KEY BENEFITS

Turn inbound calls into up sales/cross-sales

Controlled environment promoting consistency

Increased Sales & Profits

Maximize Efficiencies

Expand Operational Hours

Allows you to focus on core business

Forecast budgets with fixed costs

Integrated software to handle simple to complex applications
Customized Services

Increase Customer Satisfaction and Retention

State of the Art Technologies with IVR allows QCSS to become a
seamless extension of your company.
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Q- OUTBOUND CALL CENTER SERVICES

OUTBOUND SERVICES INCLUDE:

Lead Generation / Qualification

Appointment Setting

Client Reactivation

Tellingd Selling (Up-Selling & Cross-Selling)
Database/List Cleansing -Updating & Maintenance
Event & Seminar Registrations

Satisfaction Surveys

Data Entry

OUTBOUND CAMPAIGN OUTSOURCING BENEFITS

Experience in prospecting, market targets, strategy & execution
Consistent pipeline growth on your behalf

Allow sales staff to focus on closing sales rather than prospecting
Business Development is strategic not hit or miss

Avoid peaks and valleys in revenues

Develop predictable outcomes to sales cycles and forecasts
Turn-key solutions with entire team for one hourly fee

Measurable results with reports to track ROI systematically

Top of the line predictive dialing technology

Consulting on marketing strategies that go beyond the call

CALL CENTER SERVICES RESULTS

Increased Customer Satisfaction
Increased Sales and Profits
Reduced Costs Per Sale

Maximum Phone Productivity
Increased Number of Appointments
Increased Customer Base
Increased Lead Generation

Higher Number of Qualified Leads
Higher Number of Closed Sales
Betfter Customer Retention
Immediate Feedback

Reporting and tracking service levels
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Q- VOICE BROADCASTING

e Q0 Voice Broadcasting sends
your personalized message to
thousands of customers instantly
an efficiently. It allows our clients
to build greater customer loyalty
and satisfaction.

¢ Allows businesses and government agencies to drastically reduce the
costs and |l ength of time associated
bound calling. If your business requires a quick and effective way to
communicate information by phone - contact QCSS and ask how Q
Voice Broadcasting can help you manage customer contact cam-

paigns.

Q-VOICE BROADCASTING USES

e Product Updates/Retail Sales & Promotion

e New Product Announcements

e Event Announcements, Reminders and Registrations
e Appointment Reminders and Scheduling

e Renewal Reminders/ Customer Reminders

o Employee Notifications & Announcements

e Service Announcements/School Openings & Closings
o Messages/Press Releases

o Sales Promotions/Direct Traffic to a Website

e Market Research Surveys

e Emergency/Crisis Confrol Notifications & Alerts

o Direct Marketing, Sales, Advertising

e Customer Retention

e Personal Thank you for your Clients

e Subscription Renewals & Notificat
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Q-AWARDS

Call Center Magazine'so Cal | Center of the Year 6.

Money Magazine’sd Smal |l Business of the Yearé.
Entrepreneurial Success Award for lllinois Governor’'sBusi ness Awar dos
Reader’s Digest acknowledges QCSS for entrepreneurial success and growth.

Q-ACCOLADES
0These business owners are winners that rep
lllinois Small Business Awards Summit

Call Center Magazine

OMaking sales by offering the highest l eve
Outsourcing News

0They give people incredible one on one ser
Chicago Tribune

0Their focus on customer service and talen
their c¢clients has given them one of the hi
Women in Business Magazine

Q-TESTIMONIAL

0As a half a billion dollar a year Japanese company b

just any telemarketing company. Out of the several companies that we interviewed, QCSS stood out. They
devised a very successful and informative campaign.
Rodney Baldwin- Misumi of the Americas

0QCSS was able to make us more visible to our neighbo

and sales customers. 6
John Photopoulos, - Arlington Toyota

0QCSS worked closely with us to ensure the best possible results for all of our campaigns. The same agents
were assigned to our account year after year, creating a familiarity between them and our patrons. QCSS

was al ways able to step in with little notice and get

Kory Kelly- Writer's Theatre

6QCSSdés follow up is phenomenal. They have fantastic
always thinking for us and are very helpful with getting new last minute programs up and running smoothly.

We definitely will continue to work with them and ref ¢

Mary Caitlin Sullivan- Anixter

OWe are very happy with the program and overwhel med
advantage to our marketing efforts and we have closed some big business from the efforts of QCSS. We
have and will continue to refer them.6

David Darden- Navman Wireless

OWe have seen the future of cal l centers and

retailers, is the name of the game for this
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QCSS embraces communication and innovation to transform human interactions
into powerful & passionate customer experiences




